
Case 1: Nurse-Client-Family Conflict
Nursing is committed to a holistic approach to health care. This means viewing the individual client as a whole and in the context of his or her environment and biography. A very important part of this context is the family. It is well-known that other family members may have considerable impact on a client's sickness and health, and on prospects for recovery. Sometimes the family is part of the problem, and therefore must also be part of the solution.
Taking the client seriously in the context of his or her family may raise a number of issues. A conflict may arise between the family and the client, the family and the nurse, or the nurse and the client about the family. Such conflicts become even more difficult to manage when cultural differences are involved, as in the following case:
Mrs. A., a young mother, was recently admitted to the hospital for investigation of abdominal pain. No physiological reason has been ascertained for the pain, and the physicians are discussing a psychiatric consult. Doreen Dunn, RN, has been caring for Mrs. A. for a few days now and has been able to talk to her about her present condition. Mrs. A. is very guarded about her personal life, but admits to being "depressed." She attributes her depression to confinement at home alone with two very young children. She has tried talking to her husband about her feelings, but he does not understand why she is unhappy. He is a recent immigrant from a country in which the family is rigidly patriarchical and married women are under the authority of their husbands. He expects a wife to be content with being a homemaker and mother. Mrs. A. came from the same place but has been in Canada much longer. Before she met Mr. A. she worked as a teaching assistant at an elementary school and was very happy in this role. When they were married, she did not realize that her husband was as conservative as he later proved to be.
Mr. A. is very much against psychological counselling, and Mrs. A. is reluctant to go against her husband's wishes. Nurse

Dunn is not convinced that the problem is psychological, or psychological only, but she is sure that Mrs. A. would benefit from some counselling. "[t's obvious that Mrs. A. needs counselling and some outside activity," Nurse Dunn says. "How can I help Mrs. A.?"



