Research Protocol for Videotaped Interaction

Interaction Researcher Responsibilities:

· Provides instructions to participant for task activity.

· Ensures video tape and camera are working during the task activity.

· During stimulated recall, the researcher can sit unobtrusively in the corner and take notes about which topics might be raised with the learner after the recall is concluded.

· Can ask final questions after stimulated recall is concluded.

Interaction Instructions for Researcher:

· Engage in some chitchat for about 1-2 minutes, ask participants to sign the consent form agreeing to be videotaped.

· Explain that researchers are interested in how language is learned. 

· Give directions for the task to both participants.

· Try to limit the session to less than 10-12 minutes in order to get the recall session done in 30 minutes.

Stimulated Recall Researcher Instructions:

· Operates computer and makes notes during task interaction between both participants.

· Converts video to electronic format and opens the data input program to begin the stimulated recall session.
· Carries out stimulated recall (opens the proper video in the program and saves the data input afterwards).

· Ensures that tape and computer is working during stimulated recall.

Simulated Recall Instructions:

1. Provide explanation of the next step, for example:

What we’re going to do now is watch the video. We are interested in what you were thinking at the time you were talking about the pictures. We can see what you were doing by looking at the video, but we don’t know what you were thinking. So, what I’d like you to do is tell me what you were thinking, what was in your mind at that time while you were talking to him/her.

2. Tell the participant to read the on-screen instructions for the computer program.
Now, I’d like you to read the instructions that come on the screen. Please tell me when you’re finished reading, and we’ll move on to the next step.
3. Go over the instructions verbally, for example:

[enter the video program, but don’t start the video yet] In review, we want you to think about how willing you were to communicate at the time you were speaking. So, when you felt more willing to communicate, left click this button [indicate which button visually for the participant on the computer screen]. When you feel less willing to communicate, left click on this button [indicate which button visually for the participant again]. The colored bar on the right hand side of the screen will indicate your level of willingness visually. [indicate location visually] The higher up the bar goes, the more willing to communicate you are, and the lower the bar goes, the less willing to communicate you are. Zero is the baseline state where you feel neither particularly willing to speak nor unwilling to speak. The bar will slowly move to zero automatically when you are not clicking.
Because the bar automatically moves towards zero, please keep in mind that you may have to click many times to move the bar to a level that represents what you are really thinking. 
4. Make sure that the process is entirely clear for the participants by asking if they have any questions. Then, start the video so that they can begin the stimulated recall.
5. After the participants go through the stimulated recall process, print out a copy of the graph created by the program and proceed to the next step of the experiment. Provide instructions for the participant, for example:

We’re going to watch the video one more time. This time, rather than clicking buttons, we want to know what you were actually thinking at certain times during the video. I’m going to leave the mouse here, and you can pause the video any time that you want. So if you want to tell me something about what you were thinking, you can push pause. If I have a question about what you were thinking, then I will push pause and ask you to talk about that part of the video. Remember, we are interested in what you were thinking at the time you were talking to him/her.

6. Demonstrate stopping the video and asking a question for them.

If the participant stops the video, listen to what he or she says.

If you stop the video, ask something general, for example:

What were you thinking here / at this point / right then?

Can you tell me what you were thinking at that point?

I see you’re laughing/looking confused/saying something there, what were you thinking then?
Though you are pausing the video based on the data presented on the graph printout, if their response is that they don’t remember, do not pursue this because “fishing” for answers that were not immediately provided increases the likelihood that the answer will be based on what the person thinks now or some other memory or perception.

Try not to focus or direct participant responses beyond “what were you thinking then.” You might want to focus attention on the NS utterance by saying something like:

Do you remember thinking anything when she repeated that?

Can you remember what you were thinking when she said that/those words?

Can you tell me what you thought when she said that?

Try not to react to responses other than providing backchanelling cues or nonresponses:
Oh, mhm, great, good, I see uh-huh, ok
8. When participants have finished the recall, (1) if there are no other experimental steps to conclude, and (2) the stimulated recall session has not exceeded 30 min, an additional explicit question may elicit useful data to address the research question. You can ask if they have any questions or comments about the video or the task they have done. At that point, the interaction researcher, who has been quietly sitting in the corner, can say something like:

I was wondering if I could ask you something? I’m just curious. I noticed when you were talking about the video that you mentioned your pronunciation and vocabulary quite a lot. Is that what you are most concerned about when you are speaking? What about grammar? Do you think about grammar at all when you are speaking? There were a few times when I corrected your grammar while you were speaking. Did you notice that I was correction your grammar?

9. Finally, provide the participant with a video release form to see in which contexts the researchers can use/present the videos.
